
 

Using the I.I Mobile App for Accepting and Closing Jobs 
Please read below how to download, use, accept and close an appointment in I.I. 
using the mobile app. 

 

Logging into the portal and accepting appointments: 

1) First, search for the app on your app store and download it.  

 

 

2) Log into the portal using your credentials. The token word is affordable. 

 
 



3) Select the onsite module and click accept. 

 

4) Click offered to see all jobs available to you. 

 

 

5) Locate the job that you would like to accept. Select the job by clicking on the 
arrow button on the right-hand side.  
 

 

 



6) Click accept. 
 

 
 

7) Click accept again to confirm your attendance to the job. 
 

 
 
 
 
 

 



Closing your Job 

1) After completing your job, login into your I.I. account and click on the job that 
you want to close.  
 

 
 
2) Click the 3 dots on the top right-hand corner. 
 

 
 



3) Click Close. 
 

 
 

4) Add the start date & time and end date & time.  
 

 
 
 



5) To add times: 
a. For apple users: select the time. 

 
 

b. For Android users: select the time using the clock. 

 
 
 
 
 

6) Add any applicable job notes. 
 

 
 
 



7) Get your electronic signature from the customer/provider adding the full name 
of the authorized signatory (Example: First name, Last name and tittle-Jenny 
Smith, RN) and get the signature from the provider. Then select sign off. 
 

 
 

8) Scroll down to the bottom of the page, select I agree, and add your initials to 
confirm and verify that the start and end time are correct.  

  
 
 
 
 
 



9) Click close. 

 
 

10) Click confirm to finish closing your job. 
 

 
 
 



11) You will receive a message saying that your job has been closed successfully. 

 
 

12) Your job will show in the portal as closed with the color blue. 
 

 

 

 


